RESOLUTION AGREEMENT. - TECHNICAL ASSISTANCE PLAN

between the o " S prepared by the .

" OFFICEOFTHE - - OFFICE FOR CIVIL RIGHTS,
ATTORNEY GENERAL OF . U.S. DEPARTMENT OF HEALTH AND
THE STATE OFNEW YORK .~ *  HUMANSERVICES REGIONTL .

WYCKOFFHEIGHTS -~ - WYCKOFF HEIGHTS

~* MEDICAL CENTER .- MEDICAL CENTER .

" This Resolutmn Agreoment and Techrucal Assistance Plan (“Agreement”), dated February
gg 2003, is cntcred into by and among the People of the State of New York, by ELIOT SPITZER,
- Attorney General of the State of New York (the “OAG”), the Office for Civil Rights of the Umted
' States Department of Health and Human Services (“HHS”), Region Il (“OCR”), and Wyckoff o
' Hcaghts Modwai Center (“Wyckoff ) a pubhc acute care hosp1ta1 located in Brooklyn, New York

. WHEREAS Wyckoffis a publlc health fac:hty llccnsed by the State of New York sub_} ect fo
~ N.Y. Public Health Law §§ 2801-c, 2803 and 10 N.Y.C.R.R. § 405.7, which require, among other
things, that all hospitals operating in ‘the state provzdc skilled interpretation services and translations -
or transcriptions of significant hospxtal forms, mstruc’tzons and information in order'to ensure
effcctwe visual, oral and. wntten commumcatlon Wlth all pat:cnts regardless of then' Ianguage, -

WHEREAS Wyckoff réceives, and at all rclevant times has rccewed Federal fmancla.l
ass1stanc:e admlmstered by, HHS, 1ncludmg Medicare provider payments from the Centers for
Medlca_re/MedlcaJd Services under Title X VIII, Part ‘A of the Social Security Act, 42 U.S.C. § 1395
. et seq., and Medicaid ‘provider payments from the State of New York Department of Health under
Title XIX of the Social Security Act; 42 U.8.C. § 1396 er seq., and as 4 recipient of such fiunds is
. subject to Title VI of the-Civil nghts Act 0f 1964,42 U.S.C. § 2000d et seq. ("Title VI"), and the .
HHS Title VI regulations at 45 C F.R. Part 80, which, among other things, prohibit a recipient of -
'HHS funds from engaging in policies or practices that have the effect of discriminating against

. individuals on the basis of national origin, including policies or practices that preclude or inhibit

-~ equal access to a reozp1ent s progra:ns and activities for pancnts of hrmted Enghsh proﬁcmncy (“LEP. o
R patzcnts”) : : ‘ ‘ : :

S WHEREAS thc OAG recclved several complaznts in Fe’oruary and March 2002 allcgmg that
Wyckoff routinely failed to provide adequate interpretation and translation services to LEP pat1ents
- in violation of Title VI, N.Y. Pubhc Hcalth Law 8 2801-0 2803 and 10 N.Y,C.R.R. § 405.7,

among other laws

WHEREAS the OAG subsequently commenced an investigation into Wyckoff’s pohc1es
procedures, and prac‘uces regarding language asszstance serv:lces for LEP patients;




WHEREAS at the same time, OCR commenced a techmca1 assistance review of Wyckoff’s
policies, procedures and practices regardmg language assistance services for LEP patlents and
- assistance for heanng-lmpalred persons : ‘

WHEREAS the OAG and OCR agreed in the mterests of efﬁcxency, to coordmate their
efforts and then 3omt1y conducted an mqmry,

WHEREAS Wyckoﬂ' subsequenﬂy made efforts to revamp its language asmstance policies
-and procedures, and significantly enhance the 1anguage assxstance services rendered and the faczhty s

 ability to monitor them;

WI—IEREAS the OAG, OCR and Wyckoff share the common goal of assunng that all LEP ’
patients obtain meaningful access to all pro grams and services prov1ded by Wyckoff

WHEREAS the OAG OCR, and Wyckoff have worked together to bu11d upon that effort —

- developing comprehensive Ianguage assistance policies, procedures and practices designed to

~ improve, in 4 cost effective manner, the language assistance services provided to LEP patients and to
enable Wyckoff to better track and monitor the Ianguage a331stance needs of its patlents and respond

to any changes so 1dentxﬁed
WHEREAS Wyckoff expressiy denies any wrongdomg or 11ab1h1:y in this matter

- WHEREAS the parties herein desire to obwate further 1nvest1gai10n or htlgatxon and itis
~ expressly understood that, with respect to the OAG’s investigation, this is a compromise séttlement
entered into solely for the purposes of avoiding the expense and i inconvenience of ﬁm:her '

‘ mvestlgatlon and htigatlon

WHEREAS this agreement constxmtes OCR’s technical assmtance plan for language
assistance and assistance for heanng—nnpazred persons, whach Wyckoff has agreed. to adopt and

‘ xmplemem and

_ WHEREAS, in con31derat1on of the covenants and understandmgs set forth herein a:nd o
intending to be le gally bound thereby, Wyckoff the OAG, and OCR hereby agree as follows:

' L
DEFINITIONS

1.1, “Wyckoff" means the health care fa0111ty located at 374 Stockholm Street Brooldyn, New
York. : o .

12, “Clinical Departments” refer to Wyckoff’s Emergency Department outpatient chmcs and
inpatient floors. .

1.3.  “LEP patient” means'a patient v&hose, primary language is not English and who cannot speak,



. read write or. understand the Englrsh language at a level sufﬁc:lent to perm1t such patrent to mteract
effectwely wrth health care provrders ~ T :

_ 1.4; | “Effectrve Date”. means the date'this Agreenrent is e'xe'cuted by tlre parties hereto..

1.5. “Wyckoff Prrmary Languages means Spamsh and any other Ianguage 1dent1ﬁed asa
‘ language in which interpretation is required in five (5) percent or more of Wyckoff’ s Patient Visits as:
" calculated by Wyckoff, -The term.“Patient Visits” means all visits to Wyckoff for medical services =
during the relevant period, 1ncludmg Emergency Department vzslts, outpatrent chmc vrslts, and all

o 1npat1ent admlssmns

1.6. “Patlent s ana:ry Language means the language prlmanly spoken by an LEP pat1ent and in
‘which such patrent reqmres Ianguage assrstanee h , .

1 7 “Medical Informatron” means any cernmunrcatren about a pat1ent’s rnedlca.l condlticn,
medical ailments, medrcal hrstory or any course ef medrcal treatment propcseci followed or
: dzscussed with a patzent : \ :

- 1.8, “Face—to—Face Interpretatron Resources means Staff Interpreters or Volunteer Int_erpretersj as
deﬁned in ArtlcleIVbelow ) ‘ R : S A L

- CIL
COMPLIANCE WITH. LAW

2.1, Wyckoff shall comply fully with the obhgatrcns terms and condrtxons set forth in Trtle VI
- and the regulations promulgated thereunder, N.Y. Public Health Law §§ 2801-c, 2803 and the
' ‘regulatlons promulgated thereunder, 10 N.Y.C.R.R. § 405.7, and N. Y C. Admm Code § 17- 174

o _ L : .
LANGUAGE ASSISTANCE COORDINATOR

| 3.1. Wrthm 30 days after the Effectrve Date, Wyckoff shall appoint a full-time Language
- A351stance Coordinator who shall be respons1bie for implementing, coordinating; and monitoring

- Wyckoff’s language assistance services for LEP patients and hearing-impaired persons, and ensuring "

compliance with this Agreement The Language Assistance Coordmatcr s responsrbllmes shall
) mclude R : :

(8 assessmg the forergn language ab111t1es cf and provrdmg trammg in medrcal mterpretatron- ‘
Cto brlmgual staff arrd Staff lnterpreters :

. (b) compllmg and updatmg the Staff lnterpreter List, assessing the forergrl language ab111t1es '
of prcspecnve Volunteer Interpreters and trarmng selected volunteers;

.. (c) training all Wyckoff employees on the language esslstance polreles and prccedures set
- forth in thrs Agreement ' .



‘:(d) momtonng staff in all Clinical Departments through unannounced Visits, doeumentatzon

reviews and other measures to ensure comphance with the language assistance polices and

" procedures set’ forth in this Agreement, and where warranted providing retraining and taking

any other appropriate corrective action to remedy any deﬁcxencnes or problems 1dent1f1ed

' '(e) conductmg periodic patient and pr0v1der satxsfactlon surveys

f) assessmg on a regular basis the ianguage needs of the commumtzes in the geographlcal

-‘area that Wyckoff serves;

: (g) collecting information ,sufﬁment to prepare and then preparmg, the reports descmbed in

. ‘Arhele X below

- () rev1ewmg, investigating and respondmg to complamts about ]anguage assmtance
© services;. - : | S

) eommunlcatmg w;th com_mumty groups, advxsory councﬂs and assaclahons servmg LEP

. patients;

32,

(]) communmatlng w1th department heads and the Patient Advocate 'S’ Ofﬁce on a regular
~ basis to assmt them in meetmg the obhgauons set forth in: ﬂus Agreement and -

‘ (k) develapmg and implementing Wyckoffs language: assistance pohcles and pmcedures for

its off-site clinics and its policies and procedures for serving hearmg~1mpa1red persons at bothl T

- Wyckoff and the chmcs as set forth i In Artmies X and X1 below

The Language Asszstance Coordxnator shall report to the Presxdent and CEO or other semor

' management official.

41

LANGUAGE ASSISTANCE POLICY AND PROCEDURE

Identification. of LEP Patients at Regi_stratien or A‘dnﬁfsSion

(a) Within sixty (60) days aftér the Effective Date, Wyckoff shall compléte its revision of the - -

_- ~ patient admission and registration forms to include fields that query as follows: “Do you need
. an interpreter?” and “If so, in what language?” Wyckoff shall ensure that its computenzed '
. registration and admission screens include fields ~ which shall be mandatory as soon as

ﬁ:echnicai]y feasible — that contain the same interpreter queries used on the new fortus and that -
these completed fields appear whenever a patient’s computer record is subsequently accessed.
Wyckoff shall train its regzstratmn and adm1551on staff on the appropnate completxon of these '

' forms and ‘computer fields.

(b) 'Within si-xty (60) days after the-Effectii.(e Date, Wyekoff shall develop a system of color--
coding or otherwise prominently marking any appropriate materials that accompany a patient



42.

durmg a hospztal visitin a manner that will identify the patlent as an LEP patmnt and will

| 1dent1fy the Pahent s anary Language. Such matenals shall 1nclude

(1) patlent charts
- (2) clinic idemiﬁcaﬁou caids'for'outpaﬁents; and

(3) 1dent1ﬁcat1on bracelets for 1npatlents

o (c) Wyckoff shall reclasszfy a panent prewously 1dent1ﬁed as an LEP patwnt as no longer

requiring language assistance services only pursuant t to procedures developed in consultation

~+“rwith, and approved by, the OAG and OCR, Whose consen‘s shaH not be w1thheld
-unreasonably . : N :

Lanauage Assistance Resour'ces' o

Wyckoff shall have in p}ace and thereafter shall maintmn the. follow:tng language assistance,

" resources in sufficient quantity and quality to ensure timely and meanmgful access of all LEP
_patzents to Wyckoff’ s serwces, activities and programs ‘ o -

| ‘(a) Blhn ual Staff

(1) Wyckoff shall continue 1ts efforts to actzvely recrult and seek: to retain bﬁlngual

* staff. Wyckoff shall encourage bilingual staff to communicate with LEP patients who speak a

language in which the bilingual staff person is fluent; except ‘that under no circumstance shall
abilingual staff person commiunicate Medical Information to any LEP patient unléss . '
Wyckoff has assessed such staff person’s foreign language abilities and determined them to.

be sufficient to commumcate Medlcal Informatmn cffectzvely in the forelgn language

(2) Wyckoff shall mamtam the assessment tool(s) used to evaluate all bzlmgual staff

“ deémed qualified to. commumcate Medma} Infon‘natlon and the test results of such
;mdzv:duals o : - :

:(b) St‘aff Intemretérs' L

(1) Wyckoff shall employ a number of staﬁ members collectlvely ﬂuent in all

- Wyckoff Primary Languages who, as part of their regular duties, shall provide face-to-face

interpretation‘services for LEP patients (“Staff Interpreters™). Such interpretation duties shall. |
take precedence over the Staff Interpreters’ other duties during the hours of operation of the

Clinical Departments in which they work. Each-Clinical Departmerit shall have a minimum

of two (2) Staff Interpreters, at least one (1) of whom is fluent in Spanish. If any Staff

- Interpreters needed to satisfy the obligations set forth in Article IV resign or are terminated,
- Wytkoff shall not be deemed in violation of this Agreement so long as it is engaged in good

faith effoﬂ:s to replace such person(s)



... (2) Any staff member whom Wyckoff designates as 4 Staff Interpreter must, prior to
being allowed to serve in that capacity, have his or her foreign language abilities assessed by
* Wyckoff to ensure that they are sufficient to interpret effectively to and from the relevant
Wyckoff Primary Language(s) and English. Only those staff persons who satisfactorily

. complete the language assessment may serve as Staff Interpreters. Wyckoff shall maintain
. -the assessment tool(s) used to evaluate the Staff Interpreters and the test results of such

individuals. .-
_(3) All staff members who have passed the required language assessment must, -

B within forty-five (45) days of their designation as Staff Interpreters, receive the training
. described in paragraph 5.1 of Article V below. - e o _

- " (4. Eac_h.'Clinical Iiepartment_’head‘ or Aman'agelr sh_élll_ensure that ati.lleast one (1) Staff
- Interpreter is assigned during all hours that the Clinical Departmerit serves patients. The '
names, extensions, and availability of the Staff Interpreters shall be disseminated to all

" Clinical Department staff, maintained at a central location near the reception area or front

- desk of the Clinical Department, and updated as needed.  Each Staff Interpreter shall, when
'~ assigried to provide interpretation, wear a button or badge stating in conspicuous print, “I
‘ ‘Spcf_:ak [Primary Langu:—i’g_e(s) ,” written in the applicable qukqff Primary Language(s).

_ ' (5)' Each Clinical Depértinent head or 'rﬁanager shall keeﬁ a'r'_ecord _c‘)f alii: Stéff_‘ .
Interpreters and their work schedules on a quartetly basis, and shall provide that information
 to the Language Assistance Coordinator each quarter. -~~~ L . ¢

(6) Initial Staﬁ’ ]nterpfe;er 4120'0511‘1‘0;1& |

(i) Within forty-five (45) days after the Effective Date, Wyckoff shall have in

each Clinical Departinent at least two (2) Staff Interpreters, at least one (1) of whom - -

* is fluent in Spanish, who have satisfactorily completed the language assessment - ,
. described in subparagraph 4.2(b)(2) of this Article IV, and have received the
' interpreter training described in subparagraph 4.2.(b)(3) of this ArticleTv. - =~

| (if). Within 150 days after the Effective Date, the Language Assistance A
Coordinator shall retrieve from Wyckoff’ s computerized registration and admission
© system the number of Patient Visits
. percentage terms by Patient Primary Language.” The Language Assistance . -
Coordinator-shall, on the basis of the data thereby retrieved, determine ‘whether-any
‘additional languages should be designated as Wyckoff Primary Languages. Any
- foreignlanguage determined by the 150-day review as constituting a Wyckoff
. Primary Language. shall be designated as such solely for purposes of the Staff
- Interpreter requirements set forth in subparagraph 4.2(b) of this Article IV. Within
- ninety (90) days of such designation, Wyckoff shall have Staff Interpreters in each
. Clinical Department who collectively are fluent in the newly designated Wyckoff -
Pmmary Languages, have satisfactorily completed the language assessment described
~ in subparagraph 4.2(b)(2) of this Article IV, and have received the interpreter training

6

uring the prior six (6) months, broken down o



. .d"escrib'.ed in subparag:aph 4.2(b)(3) of this Article Iv.

<. (7) Subsequent Staff Interpreter. Allocations. If, pursuant to the annual review

- contemplated under subparagraph 10,2(b)(1) of Article X, any additional foreign languages
are designated as Wyckoff Primary Languages, Wyckoff shall, within niniety (90) days; have

- Staff Interpreters in each Clinical Department who collectively are-fluent in the newly- :

- designated Wyckoff Primary Language(s), have satisfactorily completed the language

assessment described in subparagraph 4.2.(b)(2) of this Articlé IV, and have received the

interpreter training described in subparagraph 4.2.(b)(3) of this Article V.

 (¢) Volunteer Iﬁtgemi*ét_ers

" (1) Within sixty (60) days after the Effective Date, Wyckoff shall compilé and -
promulgate an updated list of staff volunteers for Wyckoff's Interpreter List (“Volunteer
Interpreters™). Prior to including an employee on the Interpreter List, Wyckoff shall assess _
the foreign language abilities of the emiployee to ensure that they are sufficient to interpret . -
effectively to and from the relevant foreign language and English. 'Only those staff persons

- who satisfactorily complete the language assessment may be designated or continued as
© - Volunteer Interpreters. ‘Wyckoff shall maintain the assessment tool(s) used to evaluate -~ * .

Voluntéer Interpreters and the test %eSults of such indjviduéls.._ B

| © (2) - Within ninety (90) days after the Effective Daté, cach Volunteer Interpreter shall

* ., receive the training described in paragraph 5.1 of Article V below. . -~ - =
- (3) Ona ‘mon.t'hl)'f basis, eﬁéh‘ Voluiteer Interpré_ter shall inform the Language - |

Assistance Coordinator of the language assistance services he or she has provided.

- (4) The Language Assistance Coordinator shall ensure that the leunteer.lnférp:et‘er
receives consideration (the form: 'of which is wholly in the discretion of Wyckoff) for hisor

- her service as a Volunteer Interpreter.

“ .+ (5) EachVolunteer Inteipreter shall be encouraged fo wear a button or badge stating -
in large conspicuous print, “I Speak [Foreign Language(s)]” written in the applicable foreign -
language(s).. . o L e

o g (6) Wyckoff shall maintain an Intezﬁreter List that ct)ntains- the nameé, e'}_(:'_f:e‘ns_ions,'.
. and forei gn language abilities of all Staff Interpreters and Volunteer Interpreters. The A :
‘Interpreter List shall be organized by Clinical Department, listing all of the Staff Interpreters - .

- and Volunteer Interpreters in each such Department. -

"~ (7) Wyckoff shall update its Interpreter List once every six months, and shall ensure
© that the most recent version of the List is available at each patient admission or registration
+ desk, information desk, nurses station, and security guard post, as well as in the financial
services and billing office, the Pharmacy, and any other appropriate location. Any additional -
employees who wish to serve as Volunteer Interpreters must, prior to being included on the

-7



4.3

. Interpreter L1st have sat;sfactonly completed the language assessment descrlbed in :

subparagraph 4.2.(b)(2) of this Article IV, and have. recelved the mterpreter trammg desembed

in subparagraph 4.2.(b)(3) of this Arttcle IV

(d_) Te eghomc IntemretatlonSemces

(I) Wyckoff shall maintain a eontract with a provider of telephonic. interpretation
servzces such as AT&T, which shall be. accessxble to aIl employees at all times, preferably

- through the use of dual-handsef phones.

(2) Wyckoff shall ensure that the- number and locations of phones that rnay be used to

- access telephonic interpretation services are adequate to serve the telephomc mterpretatzon .
' .needs of Wyckoff’ s LEP pattents :

(e) Other Integpreter Resource

' Nothmg in thxs Agreement shall prevent Wyckoff from prov1d1ng adchtmnal types or forms of

Ianguage assistance resources for LEP patients. However, if during the term of this.

‘Agreement, Wyckoff de31res to eliminate or reduce any of the language assistance resources -

described in subparagraphs 4.2(a)-(d) of this Article IV, Wyckoff must obtain the prior,
approval of OCR and the OAG whose consent shall not be Wlthheld unreasonably '

_ Procedure for Provndlng or Securmg Langgage Assxstance Serwces

- Wyckoff shaIl promulgate and train all employees in the pOllClBS and proeedures for seeunng '

language assxstance services set forth in thxs Section: -

' (a) ’Proeedures '

(I) Identagﬁ)mg an LEP Patzent s Przmary Language Ifa Wyckoff ernployee

- encounters an LEP patient needing language assistance, the employee shall seek to ascertain

-the Patient’s Primary Language. Wyckoff shall maintain a multi-language 1dent1ﬂcatmn card,

. in substantially the form of Exhibit A, at each patient, adnusszon or registration cubicle,
information desk nurses station, Emergency Department information desk, Clinical

Dpartment registration desk, security guard post and in the financial services and billing’

- office. If an ernployee has difficulty ascertaining an'LEP patient’s Primary Language the
. employee first shall use the language 1dentxﬁcatxon -eard and then, if necessary, shall contact

the Language Assistance Coordmator or the telephomc mterpretatmn service for assistance.
(2) Steps for Provzdzng or Securmg Language Asszsmnce After 1dent1fy1ng the LEP

patient’s Primary Language the employee shall take the following steps, in the order set forth

below to provzde Or secure language assistance serv1ces for the LEP patient: o

"(i) Ifthe employee is ﬂuent in the Patient’s anary Language such employee
may communicate thh the LEP patient in that language subj ect o the restrictions set

8 .



foth in' subparagraph 4;2(&) of thfs Article IV; .

_ (11) If the employee is not able te prevrde the necessary language assistance to
the LEP patient (because such employee does not speak the Patient’s Prrmary
Language or has not been deemed qualified to communicate Medical Information),

- such employee shall contact a Staff Interpreter in the employee s Clinical Department ‘
who speaks the Panent’s Primary Language ' , T

: (111) If no Staff Interpreter in the employee’s Clinical Depaﬁment is avarlable

to provide the necessary language assistance within a reasonable time, ‘the employee
shall then contact a Volunteer Interpreter who speaks the Patient’s Primary Language
through the Interpreter List. Employees shall first attempt to secure the assistance of a

- Volunteer Interpreter who is located in close proxmnty to the Chmcal Department in a

~ which lauguage assistance is needed

(iv) If there is no Volunteer Interpreter available to prov1de the necessary _
Ianguage assistance, the employee shall then attempt to securé assistance from a Staff
- Interpreter in a nearby Chmcal Department through the Interpreter List; -

(v) Ifno Staff Interpreter or Volunteer Interpreter is avallab}e to prov1de the |
. necessary language assistance within a reasonable time, the employee shall access a-
telephonic 1nterpretatxon serwce to asmst the pahent

‘ (3) T zme Lzmzt on. Securmg Language Assistance Serwces Language assxstance L
services shall be avarlable to LEP patients in the inpatient and outpatient setting within.
twenty (20) minutes ofa request for such servrees pursuant to 10 N.Y. C R.R. §

405 ‘7(&)(7)(11)

(4) Time Lzmzt on Securmg Langiage Assistance Services ﬁ)r Emergency
‘ Department Visits. Language assistance services shall be available to LEP patients in the
Emergency Department within ten {10) minutes ofa request for such servzces pursuant to 10

_N.Y.C.R.R. § 405.7(a)(7)()-

' (5) Documentmg Language Assistance. Treatmg personnel should record in the :
patient’s chart every instance in which Medical Information is provided to an LEP patient 111
a non»Enghsh langunage by any means (by a bllrngual staff member, by a Face-to-Face. _
hzterpretatwn Resource, or by telephone). The clinician should note in the patierit’s chart
how and by whom language assistance services were provided; the language, time and date
that such services were provided; and the length of the encounfer. This notation should be
. uniforrnly recorded in a specific location in the LEP patient’s medical records, such that it
can be readily retrieved in a review of those records by the Language Assistance Coordinator,
- If language assistance is provided by an empioyee other than a Staff Interpreter who regularly

- works in the Clinical Department, the registration staff shall record the time at which
language assistance services were requested and the time at which they were provided.



| (b) 'Re-fus_als_ of ‘WVCI'{offs Langnage AssistanceSeryiees

(1) If a Wyckoff employee encounters an LEP patient who wishes to use a family
member friend or other interpreter resource not provided by Wyckoff to provide langunage
- assistance (“Outside Interpreter”), the employee shall inform the LEP patient, through one of
- the Wyckoff i interpreter resources identified in paragraph 4.2 of this Article IV, that Wyckoff
- will proV1de an mterpre‘cer for the patient, at no cost to the patient. - :

o (2) If the LEP pa’tlent refuses Wyckoff’s mterpretanon serv;ces the emp}.oyee may
© use the Outszde Interpreter only if the employee reasonably. concludes that the Outsrde
' Interpreter is abie and willing to provide effectlve interpretation serv1ees

(3). If at any trme dunng the visit, an employee beheves that the Outside Interpreter is
‘ hampermg or frustrating effective commumcatlon with the LEP patrent the employee shall
secure one of Wyckoff’s mterpreter FESOUrces.

(4) Absent extraordmary crrcumstances, Wyckoff employees shall not use a person
under 16 years of age asan interpreter, even at the LEP patient’s request

(5) Ifan ‘LEP patient dechnes Wyckoff‘ s language assrstance servzces the employee -
" shall document such refusal in a specific and umform location in the LEP patient’s medical -
 records, such that it can be readily retrieved in a review of those records by’ the Language ‘
Asszstance Coordmator Such documentatlon shall include, ‘at'a minimum:

, (1) an aeknowledgment 51gned by the LEP’ patient that the avaalabrhty of free .
langnage assistance setvices was explamed to the patient and that heor she knowingly

- declined those servxces

, ‘(i) the name of the Wyckoff employee {or teIephone serwce) used to explain,
in the Patient’s anary Language the patrent’s right to free language assrstance

' services;
(iii) the patient’.s reasons for refusing lan'guage assistance services; and

. (iv)-if an Outs1de Interpreter is used the Outszde Interpreter § name and
. reiatxonsth to the patlent ' : :

e

(c). Assmtzng LEP Patlents Whﬂe Awautmg An Interpreter, Whﬂe waiting for a Wyckoff
. interpreter resource, employees shall use non-verbal communication tools, such as language
and/or pictorial boards and telephomc mterpretatlon servxces to determme whether the LEP

patient has any 1mmed1ate needs ‘

(d) Teienhone Contact with LEP. Patients. Wyckoff shall rr_iaintein a sufficient number of
telephone operators who are fluent in Wyckoff's Primary Languages so that waiting times for
LEP callers are not substantially longer than those for English-speaking callers. Ifno

10



5.1

 contacting LEP patients by telephone.

tele}phoﬁé operators who speak.an LEP caller’s Primary 'L.an.guéglg are available within a
reasonable time, then the operator who answers the call shall contact Wyckoff’s telephonic |

 interpretation service to assist in communicating with the LEP caller. When LEP patients
. call Clinical Departments directly; employees answering those calls shall find a Staff "
Interpreter who speaks the LEP patient’s Primary Language, or if there is 1o such employee
~who can assist, contact Wyckoff’s telephonic interpretation service. Employees shall also
. seek the-assistance of Staff Interpreters or Wyckoff’s telephonic interpretation service when .

v
- TRAINING

' Medical Interpretation Training for Staff Interpreters and Volunfeer Interpreters. In'

order for staff to sezf{fc as Staff Interpreters or Volunteer Interpreters, they must have completed an' -
instructional course that: o S - ‘

52.

(a) was 'of_fered bjf-an inSt;ﬁctor qualiﬁe'd‘ in the training of ‘med_'iéa'l intarpretcrs;

(b) provided training and instruction in the role of interpreter, the mechanics of ‘inferpretin‘g '

. effectively, interpreter ethics, medical and anatomical terminology, relevarit cultural issues,

 and (for non-medical staff only) how medical providers gathier information; *

' (c) involved some practice exercises (for example, role piayiﬁg); and -

(d) provided post-training corﬁpc‘;ﬂ:ncy evaluation.

E Training of All St:iff .6n_1:an'szuag. e Assistance lPdl.icies and Procedures -

| (a) _Wyckoff shall conduct training sessions on an annual basis for éll_ hospital staff regarding -
- Wyckoff’s legal obligation to provide language assistance services to LEP patients and -

Wyckoff’s language assistance policies and procedures as set forth in this Agreement.

‘Hospital staff with patierit contact responsibilities shall receive such training within 150-days,

of the Effective Date (“Initidl Training Period™); those without stich responsibilities shall

receive such training within 210 days of the Effective Date. The training sessions may .

ihclude a segme;it on the cultural needs of Wyckoff's diverse patient population, including =

. any barriers to accessing care that may be speciﬁ_c to particular segments of Wyckoff's -

patient population. The Language Assistance Coordinator shall maintain attendance records
for each training session. : o ' '

(b) -ijckoff shall dévelop and d‘is,t'ribute to all staff at the training sessions described in
subparagraph 5.2(a) of this Article V written materials describing Wyckoff's language

| ~ assistance policies and procedures as set forth in this Agreement (“Language Assistance

Policy Guidance™).

- {c) Withi;i 30'déys after the Effective Date, Wyckoff shall produce a one-page summary of

1
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the language assistance procedures set forth in s*kubparagraprh‘ 4.3(a)(2) of Aljﬁclé IV (the

“Summary™), distribute the Summary to all employees with patient contact responsibilities, -

* and post the Summary in the patient registration and admission areas, at each nursing station,

in the finaricial and b_il}ing_ofﬁt;e, and in any other location in which ]ang_’page assistance
services are regularly provided. ' S : o

'(d) Wifhin _foﬁrteen (14) days of a new enﬁployeé’é start date f(un-less such éinployee i'srhire_:c-i_

prior to the Initial Training Period), Wyckoff shall provide such employee with training on

‘the hospital’s language assistance policies and procedurés and the Language Assistance
- - Policy Guidance, ' B - - -

- (e) Wyckoff shall submit the Language Assistance Policy Guidance and any trainingl -
- ‘materials prepared in connection with the training sessions described in subparagraph 5.2(a) . -

of this Article V for ptior approval by the OAG and OCR, whose approval shall not be
withheld unreasonably. ) . ' S Ce

Vi

 INFORMING PATIENTS OF THEIR LANGUAGE ASSISTANCE RIGHTS

Wyckdff shall inforin all patients of their right to receive free ilite;'prctatio;i sﬁeﬁzices if they -

are LEP patients. L

6.2,

6.3

Within thirty (30) days after the Effective Date, Wyckoff shall post and maintain, in English
and each of Wyckoff’s Primary Languages, in a conspicuous manner at all points of éntry

" into the hospital, at the patient information-desk, in all waiting rooms, in each Emergency

Department waiting room, in the patient registration'and admission areas, at each nursing

- station, in each main hallway, ini the financial and billing office, in the cafeteria(s), by the .

elevators, and in any other appropriate areas:

(a) the Patient’s Bill of Rights; and
- (b) signs informing patients that “Free Interpretation Services Are Avéilab_lé.”

Within sixty (6Q) days after the Effective Date, Wyckoff shall maintajn, in a conspicuous’

location near‘all points of entry to the hospital, the patient information desk, the Patient -

Advocate’s office, all patient registration and admission areas, and any other appropriate _
- areas, a display of brochures, in Fnglish and each of ‘Wyckoff Primary Languages, that
_contain: - S S o '

(a) a gl_oééary to the hospital’s number-coded directional signs and rriaps; .

(b) notification of the right to free interpretation services, instructions on how to'obtain such
services (including how to contact the Language Assistance Coordinator and Patient
Advocate’s offices), and other basic hospital information; ‘ ‘
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(c) a ciear statement on the eover in bold—faced type written in beth English and the :
Patient’s Primary Language that the patient is an LEP patxent and requlres language :
. assistance services in that anaxy Language . . _ :

(d) notiﬁcatton of the right to mike ¢ a. fermai complzunt if the patlent is not satzsﬁed with any
- of Wyckoff's services, mchzdmg the hospital’s language assistance: services; the procedures -
- for making a complaint, 1ncludmg where to find a complaint form and how to file it; and the -
- names and addresses of the government agencies, including OCR, the OAG, and the New
“York State: Department of Health, with which the patlent may reglster a complamt if the
matter is mot’ resolved to the patxent’s satxsfactlon, and ‘

e "(e) a detachable compiamt form that states expressiy that 1t may be used to rnake eemplaints :
-about: Ianguage assistance servtces at the hospltal as well as other services. )

6.4. -Wyckoff shall continue its commumty rnarketmg efforts, and spec:ﬁcally shall advertlse its
free interpreter services: (1) in appropriate foreign ianguage media aimed at those who speak
- the Wyckoff anary Languages; (2) at appropriate community groups and institutions; (3) at
: health fairs; and (4) in any other appropriate Venues. Any such advertising need not pertain
) ,excluswely to language assistance services, but Wyckoff shall mclude notlﬁeatmn of free
- language 3331stanee services in aH zts fore1gn~1anguage advertlsmg _

o VII
COMPLAINTS

7.1. Within sixty (60) days after the Effectlve Date Wyckoff shall ensure-that materzals prowded
to patients upon registration ‘and/or admission inform patients of their right to file a complaint and
how and where to file a complaint with the hospttal if they are not satisfied with the language’
assistance services or any other hospital services they receive. This 1nformat10n shall be translated

into, and made available i in, all Wyckcff Prlmary Languages

'72.  The Pat:ent Advocate s ofﬁce shali prowde to the Language Assxstance Coordinator cop1es of
all complamts about language assastance services, as soon as they are reeexved -

- 7.3 Complaunts shali be mvestlgated thoroughly and resolved within two (2) weeks

VIII
SIGNAGE AND TRANSLATION OF DOCUMENTS

8.1. Wlthm sixty (60) days of the Effective Date, Wyckoff shalI ensure that (a) all dlrectmnal signs

. and maps in the hospital are number-coded; (b) glossaries to those numbers are printed in all ‘

Wyckoff anary Languages; and (c) the glossaries are available i in a prominent location at all points

of'entry into the hospital. Within 120 days after the Effective Date, Wyckoff shall review the

English language signage throughout the faezhty, and determine which signs (if any) should be

. translated into the Wyckoff Primary Languages These signs shall be translated into all of Wyckoff's
Primary Languages a:nd shal] be posted (wzth the Enghsh 31gns) within 270 days after the Effectlve

1



' Date. :

8.2. ‘Within 270 days after the Effective Date Wyckoff shall translate the foilowmg matenal into all’
- Wyckoff Primary Languages and make such translated mater1a1 avaﬂable in the same rnanner as the

correspondmg Enghsh-ianguage documents: -

(a) key financial forms and mfomatmn '
(b) medical consent forms;

- (¢) advance directives; .-

- (d) general discharge mstructwns, A

- (e) billing information; and t ;
() any other matemal Wyckoff eonszders V1ta1 toa patlent’s medzcal care and treatment

8.3. If and When Wyckoff develops or begms usmg new written matenals of the types described
in paragraph 8.2 of this Article VIIL, it sha.ll translate those materxals into all of Wyckoff’ s Primary

K Languages Wlthm szxty (60) days:

8 4. Wyckoff shall; on an ongomg ba31s review 1ts patient edueatmn matenals and determme
Wthh material should be tranglated into all of Wyckoff’s Primary Languages. Wyckoff shall-
translate into all of Wyckoff’s Primary Languages all patlent education matenal necessary to ensure -
equal access to health care servwes Lo : SRS .

IX A
RECRUITMENT

9.1. Wyckoff shall cons1der ﬂuency in one or more of WyckofP S anaxy Languages as a positive
job qualification when hiring staff who will have patient contact responsibilities. Wyckoff shall

advertise job openings, among other things, in appropriate foreign Ianguage media aimed at persons
-who speak the Wyckoff Primary Languages with community groups and institutions, .and in other

appropnate venues to which quahﬁed peOpIe ﬂuent in the Wyckoff Primary Languages m;ght have
-access. _ : e . :

X
'MONITORING

10.1. Data Collection and Renorﬁng
| (a) Computer Record One year after the Effectxve Date, and every year thereafter the
Language Assistance Coordinator shall retrieve the following data from Wyckoff’s .

computertzed reg;stratxon and adrmssmn system

(1) the number of LEP _patients who visited Wyckoff durmg the prior year, broken
. down in pereentage terms by Patlent s anary Language and - o

(2) the number of Pati.ent Visits durmg the pnor year, broken down in percentage
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s asmstants

tertnsb'y“Patieat’s Pfimary Langeage.

: ._i(b) Pa‘aent and Prov:cier Satlsfactlon Surveys .

( 1) W1th1n 90 days after the Effective Date and every three months thereafter the

. Language Assistance Coordinator shall conduct patient and prowder satisfaction surveys

. regarding Wyckoff’s language assistance services. The LEP patients chosen for the survey
shall represent all Wyekoff Primary Languages, in approximate proportion to Wyckoff's LEP
' pat1ent population. The surveys shall also cover arange of departments and shifts, including
night and wee}(end shifts. The surveys shall question paxtm:.pan’ts regarding, among other

things: (i) awareness ' of Wyckoff’s language assistance services; (ii) frequeney with which -

- -gach language assistance resource was used; (iil) the quality of each such resource; (iv) the .
tirieliness of each- such resource; and (v) sugges‘uons fori 1mprov1ng Wyckoff’ s language

assxstance servmes

(2 W:tthm one (1) year after the Effectwe Date and on an annual ba:ns thereafter the -
Language Assmtance Coordmator shall caIcuIate for each language assmtance resource:

(1) the percentage of patlents who are satasﬁed and d1ssat15ﬁed respectlvely, '
W1th such resource; and . - Lo :

(11) the percentage of prov1ders who are sa’usﬁed and dlssatxsﬁed
respectlvely, Wlﬂl such resource. -

(3) The panent a:nd provader satisfaction survey analysxs contemplated in -

- ‘subparagraph 10.1(b)(2) of this Article X shall be based on completed surveys from no fewer "

than 100° LEP patients and 100 medlcal providers, 1nc1udmg doctors nurses and medleal |

-(c) Rewew of Samnie of LEP Patzent ViSltS

(1) Hospzz‘al-Wzde Analyszs Wzthln one (1) year aﬁer the Effeetlve 'Date and |

| annually thereafter, Wyckoff shall generate a random sample of Patient Visits by LEP
-patients (“LEP Patient Visits”)’ during the prior year (“Hospital Visit Sample”). For the first

year, Wyckoff' shall randomly select 100 LEP patient files for analysis. For the remaining

. years of this Agreement,- Wyokoff the OAG; and OCR shall jointly determine and agree upon

the number of files to be analyzed. The files selected shall reflect a representanve Cross-

. .sectmn of LEP. Patient Visits, including visits to each Clinical Department in approximate ‘
* proportion to such Department’s relative share of Patient Visits. Based on the Hospital Visit

Sample the Language Assistance Coordznator shall ealculate and report:

_ (1) the percentage of LEP Patient Visits in which: (2) the LEP patient received
"+ language assistance services; (b) the LEP patient declined language assistance
- services; and (c) there is no record of either reeetpt or refusal of language assistance

‘ S&I’VICEJS .
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(i) for the LEP Patient Visits in which patients received language assistance
-services, a breakdown of: (a) the ianguage assistance resources used, in terms of
percentage (b) the average time required to obtain. assistance via each language.

. assistance resource; and (c) the average length-of a language ass1stance encounter by
- ianguage asswtance resource used and . : :

(111) for the LEP Patient V1s1ts in which patients declined language assistance
; serv1ces a breakdown in percentage terms by: (a) LEP panent’s anary Language '
-and (b) prmmpal reasons offered for the refusal. | :

2) Clmzcal Departmenr Analyszs Wrthm one (1) year after the Effecﬁve Date and
annually thereafter, for each Clinical Department for which the Hospital Visit Sample '

" includes fewer than 50 LEP Patient Visits, Wyckoff shall randomly select that number of

daily patient visit’ logs that will reflect at Jeast 50 LEP Patient Visits to such Clinical
~ Department (“Department Visit Sample”). Based on the Department Visit Sample for each -
- such Clxmcal Department the Language Assistance- Coordznator shall calculate. and report

(i) the percentage of LEP Patient Visits in w}nch (a) the LEP patlent recewed
_language assistance services; (b) the LEP patient declined language assistance’ .
services; and (c) there is no record of e1ther receapt or. refusal of language ass1stance ‘
servxces : ‘

(11) for the LEP Pauent Visits in. wh;ch patients réceived language assistance
. services, a breakdown of: () the language assistance resources used, in terms of
_percentage; (b) the average time required to obtam assistance via each language
~ assistance resource; and (c) the average length ofa language a551stance encounter by
language ass1stance resource used :

"(ii) for the LEP Patient Visits in which patients- declined language assistance . -
. services, a breakdown in percentage terms by: (a) LEP panent’s Prunary Language
' and (b) prmmpal reasons offered for the refusal; and : -

(1v) for the LEP Patlent Vlsats for which no record of Ianguage assxstance
-services exists, a breakdown in percentage terms by shift. '

o (d) Revxew of Complamts Wlthm one (1) year after the Effectwe Date, and annuali

S thereafter, the Language Assistance Coordinator shall review any complamts related to

, Wyckoff‘ s language assistance services made dunng the pnor year and bneﬂy summarize
L eaoh such complamt and 1ts resolution. . .

. (e) LEP Populatzon Trénds -

(1) Within 180 days of the 'Effecnve Date, the OAG and/or OCR. shall compﬂe data
from the United States Census Bureau on E;oghsh language ability for the population residing
* inthe zip codes 11221, 11237, 11378, 11379, and 11385 (the “Relevant Zip Codes”) and
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- shall advise Wyckoff, in writing, whether there are-any languages, in addition to the Wyckoff

Primary Languages, s;)oken by one (1) percent or more. of the populatmn in the Relevam Zip -

' . ACodes

(2) WIthm two years of the Effectwe Date the OAG and/or OCR shall complle data .

_on bilingual education parhcxpahon and usage in Commuinity School Districts 16, 24, 28, and. . -

. 32 (the “Relevant School Districts™) and shall advise Wyckoff, in Wntmg, whether there are.

- any languages, in addition to.the Wyckoff Primary Languages, spoken by one (1) percent or |
‘more of the populatzon in the Relevant Scheol Dlsmcts

o (f) Report Wzthm fourteen (14) months afer the. Bffectxve Date, and annually thereafter, the

102,

kN _‘Language A551stance Coordinator shall prepare a report {the “Language Assistance
‘Monitoring Report™) that summarizes the information collected during the pnor year pursuant ‘

to subparagraphs 10. I(a), 10. l(b) 10 1((:), and 10. I(d) of this Article X.

-Intema} Needs Assessment Wyckoff shall use the Language Assxstance Momtonng

- Report, as well as the data provided pursuant to subparagraph 10.1(e) of this Article X, to evaluate
. the efficacy of its language assistance services and to determine the need for corrective measures or-
-, modifications in the amount or allocation of language asszstance resources (“Intemal Needs

Assessment”), as set forth below:.

_ (a) Addressmg Servzce Def ciencies -

(B Wyckoff shall detennme 1o what extent staff are. complymg WJth the lauguage B

- assistance policies and procedures set forth in this Agreement. As part of this assessment,
“Wyckoff shali cons:der in particular, whether the data inthe Language Assistance
' Momtormg Report reflect lapses or substantial delays in Ianguage assxstance services,

‘ (2) To the extent such, lapses or delays are observed the Language Asmstance
Coordinator shall devise and 1mplement appropriate corrective measures, which may include -

retraining, more frequent spot checks, and/or increases in Wyckoff’s language assistance

resources. Such remedial steps shall be directed; to the extent poss:ble to the departments

'shlfts and/or persomlel at issue.

(3) Ifin more than fen (10) percent of the LEP Patient Vlslts in the Hospfcal V1szt .

. Sample there is no record of either receipt or denial of language assistance services, the

Language Assistance Coordinator shall devise and implement within 60 days an appropriate

 remedial strategy, including additional sampling and retraining: If in more than five (5) _
- percent of the LEP Patient Visits in the Department Visit Sample for any Clinical Department

there'is no record of either receipt or denial of language assistance services, the Language
Assistance Coordinator shall devise and 1mp1ement within 60 days an appropriate retraining

| i program for that Clinical Department

(b) Modzﬁcatmn of anarv Lanﬁuages
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. (1) Wyckoff shall determine whether any additional languages should be de31gnated
as Wyckoff Primary Languages. Any }anguage identified as a language in which-

' xnterpretanon is required in five (5) percent or more of the Patient Visits recorded in

Wyckoff’s computer registration and admission system during the prior year shall be

de51gnated a Wyckoff Primary Language for purposes of this Agreement

(2) With respect to the desi; gnatlon assessment and tralntng of Staff Interpreters for a
newly-designated Wyckoff Primary Language Wyckoff shall comply with the obligations set

-forth in subparagraph 4.2.(b) of Article IV, Within 120 days after a language has been

designated a Wyckoff Primary Language pursuant to subparagraph 10.2(b)(1) of this Article

X, Wryckoff shall make best efforts to eomply with all the other obligations under this-
. Agreement that such a designation triggers, mcludlng the translattons of speCIﬁed sxgns
~ forms, consents and other materlals ' - :

(c)- Outreaeh Efforts. With _respec't to each language, in addition to the Wyckoft' Primary

- Languages, spoken by one (1) percent or more of the population i in the Rélevant Zip Codes
 and/or School D1strwts Wyckoff shall undertake a targeted effort designed to, among other
~ things: . o : . ‘

‘(1) infonnjthe relevant, commnnity about the 'hesnital and its services and programs;
@ advise the relevant cp'mx_nunity about Wyckoff’ s Ia_ngnage as_sistance ‘s‘ervi;ces;‘ ‘
'- ®) leatn’ at)out the health needs of the relevant community; and

(4) encourage members of the relevant commumty with ﬂuency in the particular
language to seek employment opportumtles at the hospltal

{d) Other Modifications. Wyckoff shall make any addttlonal modlﬁcatlons tt deems o
: necessary to effectuate the terms and purposes of tlns Agreement £

‘ -‘(e) . “Within 30 days of each Internal Needs Assessment the Language Assistance.
. ’Coordmator shall prepare a. report summarizing the ﬁndmgs of the Assessment, the, changes -
Wyckoff has made or plans to make within a specified time frame in response to the

Assessment 'and the reasons for these: changes (the “Intemal Needs Assessment Report”) '

,‘ " _The Report should mciude at a mlmrnum

PR [

(1) a section 1dent1fymg any observed service deﬁc1enc:1es and summarizing the
remedlal steps Wyckoff has taken, or plans to take, to address these deﬁ01en01es '

, (2) a sect1on 1denttfymg any addltional language(s) desxgnated as Wyckoff anary'
Language(s) and indicating Wyckoff’s plan for complying with all of the obligations under
thss Agreement triggered by a anary Language designation for each such language

(3) a sectmn summanzmg any outreach efforts undertaken or planned based on the
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| As’seSSment' and

' (4) Afor the second and all subsequent Intemal Needs Assessment Repor”ts a section
g conﬁrmmg any changes made pursuant to the prior Internal Needs Asséssment that were.-
 planned, but not yet 1mplemented at the time the p_zm_ Internal Needs Assessment Report
~was prepared : :

REPORTING REQUIREMENTS |

111, MonitorihaRe‘norts”

| (a) Wzthm fourteen (14) months after the Effective Date and on an annual basis thereafter
Wyckoff shall prov1de to the OAG and OCR the foliowmg reports descnbed in Artlcle X

above:

(1) the Language Assistance Momtormg Report and : :
(2) the Internal Needs Assessment Report wn‘h all reIevant sectlons

. ‘(b) OCR and the OAG shall have access to review, subject to patlent confidentlahty
restrictions, any Wyckoff documeénts relatzng to language ass:stance servzoes or the :
-nnplementanon of this Agreement ' : - :

| . X11. - R
SERVICES FOR HEARING IMPAIRED PATIENTS -'

12.1. W1th1n 120 days after the Effectwe Date, Wyckoff shaﬂ develop a comprehenswe written

| ‘pla.n modeled after the pol1o1es and procedures set forth in this Agreement for prowdmg

mterpretatmn services and other assistance for hearing-impaired persons that érsurés timely and
meaningfil access of all heanng-lmpaared persons to Wyckoff’s services, activities and programsin .-

: .compliance with federal and state law, Such plan shall include detailed components addressing,
"among other things, the duties of the staff person respon51ble for implementing, coordinating, and

monitoring services and assistance for the hearing-impaired; clear policies and procedures that staff

- must follow for 1dent1fymg and assisting persons who need such services; training in.such policies

and procedures; signage and other materials informing patients, providers and others about the rights

- of hearing-impaired patients to assistance services; a system for filing and resolving complamts, and

" monitoring of hearing-impaired assistance services and staff implementation of the policy. Wyckoff o h
. shall submit its hearing-impaired assistance plan for prior approval by the OAG and OCR, and the .

consent of those agencies shall not be wnthheld unreasonably, -

XHI.
. OFF-SITE CLINICS

© 1371, Within 120 days after the Effective Date Wyckoff shall develop a eomprehenswe written

plan, modeled after the pohozes and proeedures set forth in this Agreement, for providing language
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- a551stance services and assistance for hearmg~1mpa1red persons at its off-site clinics that ensures

‘ Atlmely and meamngﬁﬂ access of all LEP and heanng~xmpa1red patients to Wyckoff’s services,.
activities and programs in compliance ‘with state and federal law, Such plan shall include detailed

" components addressing,-among other things, the duties of the staff person responSIble for-

implementing, coordinating and monttoring those services; clear policies and procedures that staff
must follow for identifying and assisting those who need such services; training in such policies and
procedures; signage and other materials mfonmng patients, providers and others of the rights of LEP
and hearing-impaired patients; a system for filing and resolving complaints; and monitoring of the -
language and hearing-impaired assistance policies and staff implementation of said policies.
Wyckoff shall submit its hearing-impaired assistance and language assistance plans for its off-site

.‘ clinics for prior approval by the OAG and OCR, and the consent of those agencies shall not be ‘
wzthheld umeasonably , . '

' XIV
J UR_ISDICTION AND ()THER PROVISIONS

S 14.1. Noththstandmg any provision of thls Agreement to the contrary, the OAG and OCR may, in
‘their sole discretion, grant written extensmns of tzme for Wyckoff to comply with any prov:smn of

this Agreement

142, The &gnatorfes to this Agreement warrant and 'repre‘se'nt that they are duly authorized to
‘ execute this Agreement and that they have the authority to take all appropriate actlon required or

penmtted to be taken pursuant to the Agreement to effectuate its terms. -

14, 3... All the terms of this Agreement are contractual and none may be arnended or modxﬁed

except ina Wntmg signed by all pames

144, I Wyckoff desxres to modxfy any of the obhgatmns and reqmrements set forth in this
Agreement, it shall submit in writing its proposed: modifications, along with any explanations for the -

desired changes, for review by the OAG and OCR.’ The consent of those agenmcs to any reasonabie

‘ modlﬁcatlons shail not be w1thheld un:easonabiy

14.5. The partzes may seek to enforce this Agreement through’ admnnstrahve or Judu:lal

" enforcement proceedings, including a civil action in federal or state court, as appropriate, seekmg

specific performance of the prowsxons of this Agreement. However, in the event of a dispute among .
the parties regarding any issue arising hereunder, the parties shall attempt in good faith. to resoIve the .

' dzspute befare seekmg admnnstratwe or Judaclal mtewentxon

14.6. The faﬂure by OCR or the OAG to enforce thts 61'11111‘3 Agreement or any prowsmn thereof
with respect to any deadline or any other provision herein shall not be construed as a waiver of the -

‘ .mght of OCR and/or the OAG to enforee other deadimes and provisions of thxs Agreement.

14.7. This 'Agreement constitutes the entire agreement among Wyckoff, OCR and the OAG on the

matters raised herein, and no other state;nent, promise or agreement, either written or oral, made by
either party or agents of either party that is not contained in this Agreement shall be enforceable.
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14.8. Nothmg in thlS Agreement is mtended to confer any nght remedy, obli gatlon or liability
upon any person or ent1ty other than the parties hereto. . .

14.9. Thls Agreement does net apply to any other issues, reviews, or complaints that may be

- pendmg before OCR or the OAG or any other federal or state agency regarding Wyekoff’s

- compliance with applicable statutes or regutatlons enforced by OCR, the OAG, or any other agency.
- This Agreement also does not preclude further OCR or OAG mvestxgatmns inquiries or compliance

~ reviews of Wyckoff. Any matters arising from subsequent reviews or investigations shall be '-
addressed and resolved separately in accordance with the procedures and standards of the statute(s)

- and 1mp1ement1ng regulatlon(s) apphcabie to the matter(s) ralsed

14.10. Wyckoff shall not retaliate, 1nt1m1date th:eaten, coerce, er dtscnmmate agamst any. person,
-including any. Wyekoff patlent or employee, who has filed a eomplamt testified, assisted, or
partmtpated in any manner in the 1nvest1gat10n of the mattet addressed in this Agreement

14 1. Thts Agreement shall expire three yeaxs and 120 days after the Effectxve Date

14, 12 Wlthm t}urty (30) days after the Effectwe Date of this Agreement Wyekoff shall post in
- each ared in which patients wait for service the notice of settlement attached as Exhibit B. ‘The . . .
notice shall be posted in English and Spamsh as additional languages are designated as Wyekoff
.anary Languages, the notice shall be posted m such 1anguages ina tlmely fashton T

DMH
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. IN WITNESS WHEREOF the: parties hereto, intending to be 1egaliy bound thereby, have
~ caused this Resolution to be executed, by their duly authorized attomeys or representatwes as of the

date and year first above written.

- WYCKOEFHEIGHTS MEDJCAHEALTH CENTER .
. . - / ) .
. ) i ";, . . 1 . . - -

Dominj o v
Presid CEO
374 Stockholm Street

; Brooklyn, New York 11237

(718) 9637101

OFFICE OF THE ATTORNEY GENERAL OF THE

STATE OF NEW YORK

fo %% & MM/ﬁ L

Natalie R. Williams

-'Deputy Bureau Chief -

Civil Rights Bureau

120 Broadway
~ ‘New York, New _York 10271
a (212) 416 8240

U. S DEPARTMENT OF HEALTH & HUMAN

chhael R. Carte
Regional Manager .

.. 26 Federal Plaza, Room 3312

- New York, New York 10278

(212) 264-3313
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