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Welcome!

Dear Student
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chosen to study English with us.
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Columbia community and living in New York City.

The ALP offers a unique educational and cultural experience. You are studying at an lvy League university on a beautift
and historic campus here in Manhattan. You are also now living in a wonderful cityowitbch to see and do. While we
of course hope you will study hard, we also hope you will explore New York and learn what an amazing city it is!

This handbook has all the information you need to make your English studies at the ALP useful, enjoyablaauadble
It also explains how to follow the rules and how to make the most of facilities on and around campus.
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Kind regards,

Mary Pickett
Director, American Language Program
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(ontents

What to Expect

Week One: Important Thingsto Do

1. Your ColumbialD Card
2. Your Columbia Email Acoount
-To Checkyour ColumbiaEneil Account
-To Sgn up for Eneil Farwarding
-To Se up Emeil on aMobile Device
3. Check Your Hectronic Bill (e-bill)
4. Add Your Emergency Contact
5. Update Your Local Mailing Address
6. Complete EVISCheck-in (F1 students only)
7. Gve Your Meningitis Vaccination Decision
8. Confirm Your Enroliment in the Columbia University Medical Insurance Plan
9. Return Your MMRFam

Medical Insurance

1. Requirements for ALBudents
2. Columbiavedical Insurance Cards

Health Resources

1. Feeling Sck?

2. Gounsding & Psychological Services
3. Office of Disability Services

4. Alice! Health Promotion

ALP Visa & Immigration Information and Advising

1. Overview

2. While You are Sudying at the ALP

3. If You Want to Leave and Come Back

4. When You Fnish Your Sudies at the ALP

5. If You Wish to Transfer Out to Another Institution
6. Important Terms You Stould Know

7. Some Helpful Resources

Fnancial Matters

1. Tuition & Fees
2. EBill
3. Payment Procedures

Withdrawal Procedures

1. Refund Policy When Dropping Entire Program (Withdrawal)
2. Refund Policy When Dropping Individual Courses
3. ALPWithdrawal and Tuition Refund Schedule
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Academic Matters

1. Attendance

2. 6Good Sandin3 €

3. Grading

4. levels

5. Placement

6. Level Promotions

7. Program Completion

8. Placement or Promotion Appeal Policy
9. University Credit Courses
10. Academic Advising

11. Academic Dishonesty

12. Disdplinary Charges

13. Academic Integrity Pledge

Academic Resources

1. Bookstore
2. Computer & Printer Labs
3. Canvas
4. Libraries
5. Sudent Lounges
6. Language Exchange Program (LEP)
7. University Lectures
8. Your Academic Record
- Academic Certification
- Official ColumbiaTranscript
- BEhrollment Certification Letter
- Privacy

Social, Rdigious & Recreational Activities

1. ALP Activities and Workshops

2. Columbia University Events

3. Columbia University Clubs

4.Gym and Sports

5. Museums

6. Discount for Theater, Music, Dance, Movies & the Zoo

Religious Worship

Dining

1. Cafés on Campus

2. Restaurants & Markets in the Neighborhood
3. Restaurant Guidelines

- Tipping
- Drinking
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Transport, Shopping and Services 38

1. Getting Around 38
2. Shopping, Services and Local Supplies 38
General Advising 40
Housing 41
1. Campus Housing 41
2. Non-Columbia Housing 41
3. Apartment Rentals 41
Community Sandardsof Behavior 42
1. Snoking Policy 42
2. Cell Phone Policy 42
3. Behavioral Sandards 42
4. Protectionagainst Disaimination and Sexual Harassment 42
5. More Essential Policies for the Columbia Community 44
Sfety 45
1. Safety on Campus & in the Columbia Neighborhood 45
2. Sfety Tips for Living in NYC 46
Complaints 46
Campus Map Back Cover

Whilegreat care has beentakenin preparing the information published in this handbook, ColumbiaUniversity does not guarantee that the
content isaccurate and current. The University cannot be held responsible for any errors or omissions and accepts no liability whatsoever for anyloss
or damage suffered asaresult of usingthe information published on any of these pages. Please feel free to contact us at alp-advising@columbia.edu
with any changes, additions, or suggestions.
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What to expect

Sudying in the United Sates

In the American education system, students areencouraged to participate and get involved. This may be different fromthe education
systemin your country. American instructors expect their studentsto speak, askquestions, and give their opinions. Responsibility for
learning isnot just on the teacher ¢ it isalso on the student!

Sudying at the American Language Program

At the ALP we focus on teaching you academic Erglish. You will learn language and skills to help you survive at an American university,
such asessaywriting, presentation skillsand note-taking. However, the language and skills you will learn are useful in any English
context, including the workplace.

Communicatingin Erglish isthe onlyway to improve fluency. Maybe you knowthe grammar rulesin the book, but can you use them?
In our classes, expect to speak alot and to do lots of work with your classmates in pairs and groups. Working together isagreat way to
practice Erglish and learn from each other.

Alsoexpect your teacher to correct your Erglish. Makingmistakes isokay ¢ it@ part of learning! Your teachers will not only correct
your speaking and pronunciation, but also your writing. They will help youto identify your most common grammatical errors soyou
canlearn to correct them yoursdf. You will learn pre-writing techniques and revising skills. You will learn how to write for an American
academic audience.

Your Teachers

All our instructors are professionally trained expertsin teaching Erglish asasecond language. They all have a minimum of aMaster@
degree and years of experience working with learners of Erglish. Many have writtentextbooks and speak at professional conferences.
All are passionate about teaching, and want to help you reach your goals.

Your dasses

Qur intensive Emglish classesaretaught by ateam of two or threeteachers. They work together to plan a course based on what you
needto learn most. Bvery day youwill have at least one class, and sometimes you will have two. Qur classes have a cuniversity
scheduleg ¢ this means you will usually have classesat different times each day rather than at the same time every day. Some days
youmay have classduring lunch (common at university in the U.S so plan acoordingly.

Books

In Fall and Spring, mst ALP levelsuse textbooks ¢ sometimes three or four per term. You can expect to spend up to around$150 on your
books. Your instructors will tell you which ones to buy in week one. You should bringall your textbooks to all your classes. You might use
several books (for example, agrammar book, alisteningtextbook, and areader) within atwo- or three-hour class. In Summer, most levels
do not use a textbook. You will receive a course pack of materials from your instructor.

Columbia University

You arestudying at an lvy League university. This offersyou many opportunities from world-class libraries to interesting publiclectures.
Go to campus events. Interact with other studentsin campus cafesand the fitness center. Join clubsto experience American college life.
There aredetails about activitiesand much more throughout this handbook.

New York

You arein one of the most exciting citiesin the world! There isso much to see do and experience. We hope you will expand your
learning beyondthe campus. Your teachers will help you learn about UScustoms and NY culture.As aclass, you may visit amuseum or
see aBroadway production. As a Columbiastudent, you can receive discounts at movie theaters, concert halls, restaurants, etc. Look
for some suggestions later in this handbook. Enjoy your timein the city that never sleeps (but don forget to study too!)
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Week One: Important Thingsto do

There arenine things youmust do in the first few days of the session. They arelisted here and explained below.
1. Get/revalidate your ColumbialD card

2. Sd up your Columbiaemail

3. Checkyour electronic bill

4. Add Your Emergency Contacts

5. Update your local mailing address

6. Complete EVISregistration (if you arean F1 student)

7. Tell the university of your decision about the meningitis vaccination

8. Confirm your enrollment in the Columbia University Medical Insurance plan

9. Shaw proof of your Measless Mumps/Rubella (MMR) vaccination (if you have not already done so)

1. Your Columbia ID Card

New Sudents

On arrival at the ALP, youwill be given your student 1D card. This is your official university identification card. Most students
receive their IDsat new student check-in. If you do not receive your cardat check-in, come to 504 Lewisohn and we will
helpyou get it.

d? COLUMBIA UNIVERSITY

IN THE CITY OF NEW YORK

ID Center

204 Kent Hall

(212) 854-5883
Monday-Friday: 9:00-5:00

Idalena
Cardholder

You can use the cardto:
W use university libraries (see page 32)
w use the Dodge Finess Center (see page 34)
w get FREE or discounted admission to museums and galleries (see page 34)
w get DISCOUNTSto New York attractions sich asBroadway shows (see page 35)

Note: the number on the back of the cardis NOT your Sudent ID number. See fayment Proceduresdbelow to find out your
ColumbialD number.

GontinuingSudents

When you check in for anew session, the ALP you will give you anew sticker for your cardto show that you areacurrent
student. This ¢revalidates your ID.

Don® loseyour ID card! You will needto pay $20 to get anew one!
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2. Your Columbia Email Acoount

All new ALPstudents get a Columbia University email account.
It isvery important that you ¢ectivateg (=start) your new email acoount. The university will ONLY use your Columbiaemail
acoount to contact you, not your personal email address.

With your Columbiaemail you will receive messages from:

w your teachers

w the ALP Office

w Sudent Srvices Online (your e-bill)
w the Columbiacommunity

Make sure you check your Columbiaemail every day!

When your application was processed you received a UNI (University Network Identification). Once activated, this UNI
becomes your Columbia University email address. yourUNI@columbia.edu

If you have not activated your Columbiaemail account, please do so:

1. Go to any computer with Internet access. (There are computers on the 2nd floor of the Lewisohn Hall, the 1st and 3rd
floor of Lerner Hall, and in the GColumbialibraries)

2. Go to http://uni.columbia.edu. Aick éActivate UNI or Email.€

3. Read the cComputer and Network Use Policy.€ dick GAcaept.€

4. Read @Your Responsibility on the ColumbiaNetwork.€ Qick GAccept .

5. Enter your UNI (University Network ID) and click 6Continue.¢

6. Enter the following information (below). Then, click 6Continueé

C U COLUMBIA UNIVERSITY
I T INFORMATION TECHNOLOGY
Account Activation
Please provide identifying information to continue.
UNI wni3333
Name Sample Student
Last 4 digits of U.S. Sodial Security Number [~ what i 1 don® have an SSN?
Date of Birth - - Type the four-digit year

Confinue

7. Sdect and answer 5 security questios and click 6Save £

8. Create apassword.
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